HISTORIC MANASSAS INC.

March 26, 2008

It is our pleasure to provide a recommendation for Cavendo for their dedication and hard work on the
Historic Manassas Inc. web site, www.visitmanassas.org. Cavendo’s knowledge in designing and
developing our new web site was a great benefit to our organization.

Before working with Cavendo the HMI web site was an eyesore. The web site was difficult to update.
Events for Old Town Manassas were hard to add and the old web site was confusing. We put the project
out to bid and after careful evaluation, we contracted with Cavendo. We were impressed with their
work and creativity and we decided they were by far the best value.

Working with Cavendo has been a pleasure. During the project, they responded quickly to all our !
questions and worked hard to provide us with a design that captured the essence of Old Town
Manassas. Additionally, Cavendo set us up with their MyMediaRoom solution so that adding events to
our new events calendar is simple and efficient.

Since the launch of our new web site, our traffic continues to increase steadily. Without a doubt, the
web site has become an important platform for HMI’s purpose. Cavendo also helps us to keep the site
fresh by quickly completing updates and maintenance for us under a monthly service plan.

Working with the Cavendo team has been a pleasure and | fully endorse their services to anyone
considering a new or refreshed web presence.

Sincerely, |
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Lmda Robertson
Executive Director
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