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June 5, 2008

Dear Chris and Jonathan,

Thank you for your help with my new website. It is so great to now be able to go in and make
changes without having to spend hours figuring out how to do it. | made the changes | needed to
make yesterday and | didn’t spend very long doing it. | then took some time to see all the other
features available to me and | plan to write up several press releases today and tomorrow and send
them out as well. It is so easy compared to what | had before.

Also thank you for the time you spent explaining things to me so | could understand them and make
the best use of my site. | was surprised at how quickly you got everything finished and how
responsive you were to any questions | had. Your professionalism was very evident in all you did.

Thank you again for all you did and | look forward to continuing to work with you.

Sincerely,
e /%@{_,,

Barbara Reese
President, BR Associates



